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Opening Remarks 

Bombardier Safety Standdown 
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Focus . . .  

distraction              fixation 

Safety 



Safety Culture Emerges 

from Safety Traits 

 



Nuclear Regulatory Commission (NRC): 

Traits of a Positive Safety Culture 

Problem Identification and Resolution 

Leadership Safety Values and Actions 

Environment for Raising Concerns 

Questioning Attitude Work Processes 

Respectful Work Environment 

Continuous Learning 

Personal Accountability 

Effective Safety Communication 



Safety Culture Matters 

• Safety ‘traits’ are associated with 
enhanced safety outcomes 

• Changes at the individual, operational, 
and organizational level 
 



NRC Safety Culture Definition 

the core values and behaviors resulting 

from a collective commitment by leaders 

and individuals to emphasize safety over 

competing goals to ensure protection of 

people and the environment 



Enhance Safety . . .  

Strengthen Safety Traits! 

through knowledge + action 





Accident Reports 

Omega Aerial Refueling Services flight 

Aircraft Accident Brief 



Safety Recommendations 



Safety Alerts 



Most Wanted List 

 



Forums and Symposia 
International Investigations 



September 10-11, 2013 

www.ntsb.gov 



NTSB Training Center 



Strengthening Safety Traits 

Inform, Inspire, Educate, Motivate 

Tools to Fight Human Error 

Free exchange of ideas and information 

Learn, Apply, Share Knowledge Ace 

Lifelong Learning 

Proactive Accountability 

Companies & Communities 

Discipline of True Professionals 




