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SkyWest Airlines

More than 1,700 scheduled daily departures

160 Cities Served in North America (U.S., Canada &
Mexico

Fleet of 294 Aircraft

Carried 21.3 million
passengers in 2009
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Code Share Partners

Delta Air Lines
* Delta Connection partner since 1986
o Approx.492 daily flights

United Airlines
e United Express partner since 1997
* Approx. 1,200 daily flights

AirTran Airways

e SkyWest Airlines in partnership with AirTran
e Agreementsince 2009

e Approx. 30 daily flights
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Becoming a Code Share Partner

« Our approach to securing code-share partners is to ensure we
provide a safe, strong and competitive product and partner with
airlines with an equal commitment to safety and quality.
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Ongoing Audits

e Internal Evaluation Program
o |ATA/IOSA
« DOD

 Code-share partner reciprocal audits and safety
Information sharing
— Delta Connection Safety Alliance
— United Express Safety Leadership Team




Daily Operations

 Weather cancellations managed by Operations Control Center in
tandem with code-share partners’ OCC

 Maintenance cancellations managed by SkyWest

« Contract capacity restrictions managed by partner carrier; pro-rate
restrictions managed by SkyWest

« Cancellation response and recovery managed in partnership with
code-share partners
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