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Mission 

  The National Transportation Safety 
Board is an independent Federal 
agency charged by Congress with 
investigating every civil aviation 
accident in the United States and 
significant accidents in the other modes 
of transportation -- railroad, highway, 
marine and pipeline -- and issuing 
safety recommendations aimed at 
preventing future accidents.  
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Mission 

The NTSB is additionally charged with: 
• conducting special studies and 

investigations 
• coordinating resources to assist victims 

and their families after an accident. 
• Court of Appeals (through ALJ) for airmen, 

mechanics, and mariners who have 
certificate actions against them 
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NTSB Regional Structure 
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Your Closest Regional Office 
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What is an Accident? 
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What is an Accident? 

An occurrence associated with the operation of an 
aircraft which: 

 
• takes place between the time any person boards 

the aircraft with the intention of flight and all such 
persons have disembarked, and in which 

• any person suffers death or serious injury, or in 
which 

• the aircraft receives substantial damage 
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Any injury which: 
• Requires hospitalization for 

more than 48 hours, 
commencing within 7 days 
of the date that the injury 
was received; 

• Results in a fracture of any 
bone (except simple 
fractures of fingers, toes, or 
nose);  

Cont’d: 
• Causes severe 

hemorrhages, nerve, 
muscle, or tendon 
damage; 

• Involves any internal 
organ or; 

• Involves 2nd or 3rd degree 
burns, or burns affecting 
more than 5% of the body 
surface 

Serious Injury 
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Substantial Damage is… 
 Damage or failure which: 
• Adversely affects the structural 

strength, performance, or flight 
characteristics of the aircraft, and 
which 

• Would normally require major 
repair or replacement of the 
affected component 

Substantial Damage is not… 
• Engine failure or damage limited to 

an engine if only one engine fails 
or is damaged, 

• Bent fairings or cowling 
• Dented skin 
• Small punctured holes in the skin 

or fabric 
• Ground damage to rotor or 

propeller blades 
• Damage to landing gear, wheels, 

tires, flaps, engine accessories, 
brakes, or wingtips are not 
considered “substantial damage” 
for the purpose of this part.  
 

Substantial Damage 
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Accident or Incident? 
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Accident or Incident? 
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Accident or Incident? 
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Incidents 
 “An occurrence other than an accident 

associated with the operation of an aircraft, 
which affects or could affect the safety of 

operations.” 
- 49 Code Federal Regulations 830.2 

 

Incidents 
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Notification and Reporting 

The operator of an aircraft shall immediately and by the 
most expeditious means available notify the nearest NTSB 
Field Office when an aircraft accident or any of the following 
incidents occur: 

• Flight control system malfunction 

• Inability of any crew member to perform normal flight 
duties as a result of injury or illness 

• In-flight fire 

• Damage to property, exceeding $25,000 

• Aircraft collision in flight 
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Notification Requirements 

Updated Incidents (830.5): 

 •Uncontained engine failure (turbine) 
•Release of propeller blade (not ground) 
•Failure of more than 50% of cockpit displays 
(EFIS, EICAS, PFD, PND, etc.) 
•TCAS resolution advisory with risk of 
collision 
•Damage to helicopter rotors (major 
replacement) 
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What to do if you are involved in 
an accident/incident 

 Notify NTSB 
 Preserve wreckage 
 Take photos  
 Retain records 
 Complete NTSB Form 

6120 (Pilot/Operator 
Report) 

 Cooperate with 
investigators 
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Accident Reporting 

• Notify NTSB field office or NTSB HQ. 
• Contact information on NTSB website 

http://www.ntsb.gov 
• Notify local FAA FSDO or ATC 
• Law Enforcement will typically notify an 

FAA Ops Center 
 

http://www.ntsb.gov/
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Preservation of Wreckage 

• Operator is responsible for 
preserving wreckage and 
records 

• May not be disturbed 
unless 
• To remove persons 

injured or trapped 
• To protect from further 

damage 
• To protect public from 

injury 
• If necessary, operator 

takes pictures, makes 
diagrams, etc. 



NTSB TRAINING CENTER 

Preliminary Report 

• Released about 10 days after accident [Except 
the one-time Collection Report (CA) 30 days]  

• Contains initial information, subject to change 
• Available at www.ntsb.gov 
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Factual Report 

• Released about 4 
to 12 months after 
accident 

• Contains much 
more detailed 
information 

• Available at: 
www.ntsb.gov 

http://www.ntsb.gov/
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Analytical summary 

Coding of causes, factors, and 
findings 

Probable Cause statement 

Brief/Probable Cause Report 
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Public Docket 

• Contains all 
supporting 
documents for a 
case 

• Released 
concurrently with 
factual report 

• Now available on 
the web 
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Where can I find these reports? 

Reports 

Public 
Dockets 

http://www.ntsb.gov/
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