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Traditional Mustering 
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• Larger cruise vessels created the need to use of techynology to improve 
safety procedures. 

• Assembly station accountability system for reliable and instant passenger 
count 

• Video broadcasting capability from bridge to large screens at assembly 
stations for effective communication 

• Comprehensive digital surveillance system for enhanced monitoring of 
evacuation, over 1300 CCTV cameras 

Use of Technology for Evacuation 



Manifest uploaded to 
Server.  PDA’s uploaded 
from server  as 
Guest/Crew Checks- in 
via WiFi or LAN.  

Guest/Crew become 
active in PDA 
Only when Gangway 
Module sets “On Ship”.  

Abandon Mode  allows any Guest to be embarked in any Survival Craft and 
manifested for that craft.  

On Ship Guests 
Mustered at  
Assembly  
Stations 

eMustering 

Allows Dashboard view at all Control Stations, Safety Command Centre, Evacuation 
Control Centre, Assembly Station Control Centre, Engine Control Room. 



Click on any Bar or Pie Chart to Display Information on “Pending,” “Registered”.   
Allows “Unexpected”  (Daily Visitors) to be Mustered at any Assembly Station.  

Decision Support for Assembly Stations 



Evacuation of Specific Main Fire Zones to Assembly Stations, dashboard allows view of 
Evacuation of Main Fire Zone for Guests and Crew. 

Decision Support for Vertical Main Fire Zone Accounting. 



In the Total screen you will you will see people with “IN” next to their 
names, these are people who have been checked in correctly to your 
Assembly Station.  Guests with “OUT” are people yet to arrive at your 
Assembly Station.  People with “IN”  are people from your Assembly 
Station who have been checked in to an incorrect  Assembly Station  

PDA : eMustering 



Personnel without a Seapass card and are  from your Assembly Station 
can be manually checked in.  Place a checkmark next to their name using 
the stylus once you have located the right person in the Pending screen 

area.  Take care to click on the right name, then click on the green 
telephone key  to confirm your choice and update the Total Count  

PDA : eMustering 



Search Capabilities 



Recent Upgrades 

• Last Check In Override 
• In Port Update manifest with Seapass (who is 

onboard) 
• Decision support system for Overcapacity Muster 

Station 
• Full Visibility of people Muster at wrong stations 
• Visitors Mustering 
• Other Use: Tendering Manifest 



Radio Frequency 
Identification 
(RFID) 
RFID is based on the automatic  identification by 
reading devices of passive transponders 
embedded in cards issued to every passenger and 
crew member.  
 
Advantages include 
• Faster and more effective passenger and crew 
handling 
 
• Non-intrusive processing with no need to swipe 
cards 
 
• Ability to determine direction of travel, ie. 
Evacuation to Assembly Station or Embarkation to 
Survival craft. 

The use of RFID technology has engendered 
considerable controversy and even product 
boycotts by consumer privacy advocates  
who have referred  to RFID tags as 
"spychips".  
 
Careful guidance on this Technology being 
active in Emergency Situations only will be 
required to be addressed by Regulatory 
Bodies. 

Future IT Solutions 

http://en.wikipedia.org/wiki/Boycott
http://en.wikipedia.org/wiki/Spychips


Thank You  ! 
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