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Log Number 2612
Issue Date 10/16/1996 BUGA cOL 127201335

OM 12720035, ABOUT 2142 EASTERMN STANDARD TIME, AMERICAN AIRLIMES (AAL) FLMGHT 965, & REGULARLY
SCHEDULED PAZEENGER FLIGHT FROM, MIAMI, FLORIDA, TO CALIL COLOMS1A, STRUCK A TREES AND THEM
CRASHED INTO THE SIDE OF A MOUNTAIN MEAR BUGA, COLOMBIA, 1N KIGHT, VISUAL METEOROLOGICAL
CONDITIONS, WHILE DESCENDING INTD THE CALI AREA. THE AIRPLAMNE CRASHED 33 MILES NORTHEAST OF THE
CALI [CLO) VERY HIGH FREQUENCY CMNIDIRECTIOMAL RADIC RANGE (VOR) MAVIGATION AID. THE AIRPLANE
WaAS DESTROYED, AND ALL BUT FOUR OF THE 163 PASSENGERS AND CREW ON BOARD WERE KILLED.

- Overall Stafus Priorty
Recommendation # A-96-106 can CLASS NI

THE NTSB RECOMMENDS THAT THE FAA: REWISE ADVISORY CIRCULAR 120-318 TO INCLUDE SPECIFIC
GUIDANCE ON METHODS TO EFFECTIVELY TRAIN PILOTS TO RECOGKIZE CUES THAT INDICATE THAT THEY HAVE
HOT OBTAINED SITUATIONAL AWARENESS, & EFFECTIVE MEASURES TO OSTAIN THAT AWARENESS.

FAA Closad - Accepiable Actian Bty

120311896 Addresses THE FAA WILL FUND A RESEARCH PROJECT TO DETERMINE CUES WHICH FLIGHT
CREWMEMBERS CAN READILY RECOGHMIZE TO INDICATE SITUATIONAL AWARENESS
PROBLEMS. THIS PROJECT WILL FOCUS ON DEVELOPING SPECIFIC CUES FOR
SITUATIONAL AWARENESS IN AUTOMATED COCKPITS. AS Z00MAS THIZ PROJECT 12
COMPLETED, THE FAAWILL REVIZE ADVISORY CIRCULAR 120-518 TD INCLUDE GUIDANCE
ON TRAINING THE CREWS OMN CUE RECOGNITION. | WILL KEEP THE BOARD INFORMED OF
THE FAA'S PROGRESS ON THIS RECOMMEMDATION.

4111297 NTSB A-96-108 ASKED THE FaA TO REVISE AC 120-518 TO INCLUDE ZPECIFIC GUIDANCE ON
METHODE TO EFFECTIVELY TRAIN PILOTSE TO RECOGNIZE CUES THAT IMDICATE THAT
THEY HAVE MOT OBETAINED SITUATIOMAL AWARENESE, & PROVIDE EFFECTIVE MEASURES
TO OBTAIN THAT AWAREMESS. PENDING THE BOARD'S EVALUATION OF THE FAA'S
COMPLETED ACTION, A-D5-106 12 CLASSIFIED "OPEMN--ACCEPTABLE RESPONSE"

Ef23/1298 Addressee  Lefler Mall Condrolled 717053 3:57:25 PM MCE 380845

8311598 Addresses  (Letter Mall Controlied S/E/96 3:40030 PM MC# 280977 ) THE FAA FUNDED A RESEARCH
PROJECT TO DETERMINE CUES WHICH FLIGHT CREWMEMBERS CAM READILY RECOGNIZE
TO INDICATE SITUATIONAL AWARENESS PROBLEMS. THE RESEARCH FOCUZED ON
DEVELOPING SPECIFIC CUES FOR SITUATIONAL AWARENESS IN AUTOMATED COCKPITE.
THE RESULTS OF THIZ RESEARCH PROJECT ARE OUTLINED IM A REPORT ENTITLED
"GUIDELINES FOR SITUATION AWARENESS TRAINING,™ WHICH WAS PUSLIZHED IN
FEBRUARY 1993, THE REPORT IMCLUDES AN CWERVIEW, SPECIFIC TRAINING TIPS, &
SAMPLE TRAINING COURZES FOR USE BY THE AVIATION COMMUNITY. THE REPORT HAS
BEEM WELL-RECEWED BY AJR CARRIER OPERATORS & CONTAINS CONCEPTS & GUIDANCE
FOR INSPECTORSE IN ASSESSING CREW REZDURCE MANAGEMENT TRAINING OF THEIR
OPERATORS. THE REPORT IS ALSO POSTED ON THE FAA AIR CARRIER TRAMING HOME
PAGEHTTPUWWW FAA-GOVAVR/AFSTRAIN HTM=). THE FAA WILL INCDRPORATE
GUIDANCE ON CUE RECOGNITION TRAINING FOR CREWMEMBERS IN ADVISCRY CIRCULAR
{AC) 121-51B, CREW RESCOURCE MANAGEMENT TRAINING. | WILL PROVIDE THE BOARD
WITH & COPY OF THE AC AS Z00N AZ IT 12 REVISED.

11121238 NTSB A-96-106 ASKED THE FAA TO REVISE ADVISZORY CIRCULAR 120-518 TO INCLUDE SPECIFIC
GUIDANCE ON METHODS TO EFFECTIVELY TRAIN PILOTS TO RECOGNRIZE CUES THAT
INDICATE THAT THEY HAVE NOT OBTAMED SITUATIONAL AWARENESRS & PRCVIDE
EFFECTIVE MEASURES TO OSTAIN THAT AWARENESS. PENDING PUSLICATION OF AN
UPDATED AC, A-9E-10€ 12 CLASSIFIED "OPEN-ACCEPTABLE REZPOMEE”
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