PARTICIPATING ORGANIZATIONS
As the coordinator of family assistance resources

during a passenger rail accident investigation, the TDA
Division relies on support from the following agencies and
other organizations in accordance with the Federal Family
Assistance Plan for Rail Passenger Disasters.

- Passenger Rail Carriers

- State, county, and local government agencies

- Federal Bureau of Investigation (FBI)

- Department of Health and Human Services (HHS)
- Department of Homeland Security (DHS)

- Department of Defense (DOD)

- Department of State (DOS)

- American Red Cross

FOR MORE INFORMATION

The TDA Division can be contacted by calling
(800) 683-9369 or (202) 314-6185 or, by email at
assistance@ntsb.gov

National Transportation Safety Board
www.ntsb.gov

Transportation Disaster Assistance Division
www.ntsb.gov/tda
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Transportation Disaster
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490 L’Enfant Plaza East, S.W.
Washington, DC 20594

Office: (800) 683-9369
Local: (202) 314-6185
Fax: (202) 459-9402
www.ntsb.gov/tda
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WHAT IS NTSB?

The National Transportation Safety Board (NTSB) is

an independent federal agency charged by Congress
with investigating and determining the probable cause
of selected passenger rail accidents, as well as all civil
aviation and selected highway, marine, and pipeline
accidents in the United States. The NTSB has no
authority to regulate the rail industry, which is the
responsibility of the Federal Railroad Administration, an
agency of the U.S. Department of Transportation. NTSB
safety recommendations developed from investigations
are aimed at preventing future accidents and are issued
to public and private organizations in a position to
improve rail safety.

WHAT IS TDA?

As required by the Rail Passenger Disaster Family
Assistance Act of 2008, the NTSB's Transportation
Disaster Assistance (TDA) Division coordinates

the resources of federal, state, and local agencies,
passenger rail carriers, and the American Red Cross
to meet the needs of family members and survivors.
The TDA Division also serves as the primary resource
to family members and survivors for investigative
information.

ON-SCENE ACCIDENT
INVESTIGATION ACTIVITIES

When notified of a major accident, the NTSB launches

a Go-team led by an investigator-in-charge (IIC) and
supported by technical specialists in track construction
and maintenance, mechanical systems, signal

systems, railroad operations, survivability, and human
performance. An NTSB Board Member accompanies the
team and serves as the agency spokesperson. Public
affairs staff organize media interaction regarding the
investigation. The NTSB does not coordinate or attend
media interviews with families.




